From: Amelia Shiu

Sent: Tuesday, July 22, 2008 11:50 PM

To: Douglas Tam

Subject: RE: FlatRate Moving - Your moving details(#287453)

Hi Douglas,

| just wanted to let you know that everything went perfectly with the move. Thank you so much for
working with me. | will definitely refer my friends to Flat Rate next time anyone needs to move!

Take care!
Amelia



