FlatRate Movers - Alex Ravich

From: Flatrate-Movers.com website [service @flatrate-movers.com)]
Sent: Monday, October 01, 2007 2:12 PM

To: alex@flatrate-movers.com

Subiject: FlatRate WebSite - Evaluation Form

- Recommendation: I would highly recommend your service in the future
- Customer Name: Elisa Schwartz
- Moving Date: September 29

- Comments: I had a great experience with your company.

The foreman on the job Manny was informed, very, very helpful, honest, friendly and hard
working. Gerson and the other young gentlemen did & wonderful job as well. Also,
everyone on the team was extremely courteous, and that's just an extra added bonus that
is just wonderful.

I have been telling people already how great your service is (including Alice or Alison
who was on the phone with me when I first called about your service).

So from the first call until the move finished, everything went perfectly.

Many thanks to everyone involved.

Best Regards, Elisa Schwartz

- Sales Q1: I received a full explanation frem your salesman about your system.
- Sales Q2: I was very satisfied with the service provided by your salesman

- Dispatch Q1: The crew was early
- Dispatch Q2: I was very satisfied by the service provided by your movers



