FlatRate Movers - Alex Ravich

From: Flatrate-Movers.com website [service @flatrate-movers.com]
Sent: Monday, October 01, 2007 10:20 AM

To: alex@flatrate-movers.com

Subject: FlatRate WebSite - Evaluation Form

- Recommendation: I would highly recommend your service in the future
- Customer Name: Justin Clark
- Moving Date: 9/29/07

- Comments: I could not have been happier with my experience with FlatRate Moving. My
move was difficult because of a lack of an elevator, however, the movers came in and got
right to work. They were friendly, hard working, and extremely professional. They
wrapped and packed all of my things beautifully. Nothing was damaged and the entire
process was stress free. I would recommend FlatRate to any of my friends and I will
definitely use them in the future when I need to move. Many thanks for a job extremely
well done.

- Sales Ql1: I received a full explanation from your salesman about your system.
- Sales Q2: I was very satisfied with the service provided by your salesman

- Dispatch Ql: The crew was early
- Dispatch Q2: I was very satisfied by the service provided by your movers



