FlatRate Movers - Alex Ravich

From: Fiatrate-Movers.com website [service @flatrate-movers.com]
Sent: Thursday, November 01, 2007 12:49 PM

To: alex@flatrate-movers.com

Subject: FlatRate WebSite - Evaluation Form

- Recommendation: I would highly recommend your service in the future
- Customer Name: Sara Kwon & Jeff Sarti
- Moving Date: 10/31/07

- Comments: This was our second time using Flat Rate to move and we plan on using them
again. The crew was so courteous and polite. They exercised extreme attention to detail
from wrapping up all our furniture, to packing up the miscellaneous items that we forgot
to pack, to labeling everything for inventory that needed to go to storage. We were left
with complete trust that once we find our house in San Francisco, our belongings will be
taken from storage and brought up North in the same condition that it was taken. Thanks
so much for making what could be a stressful situation such an easy process!

- Sales Ql: I received a full explanation from your salesman about your system.
- Sales Q2: I was very satisfied with the service provided by your salesman

- Dispatch Q1: The crew was a little late
- Dispatch Q2: I was very satisfied by the service provided by your movers



