November 6, 2009

FlatRate Mover Recommendation Letter

To Whom It May Concern:

Id like to give accolades and strongly recommend without reservation Mr’s Naji Khalid,
Hector Vargas, SouFiane Aidar, and Khudair Wisam for their excellent service during a
recent move.

They were so punctual, quick, responsible with my possessions and pleasant under
awful weather conditions.

Mr. Khalid was organized and managed the move effortlessly. My extensive art
collection was handled perfectly. Not a scratch was to be found!They arrived exactly on
time.

Mr. Vargas packed my fragile items with such care. My precious Mac, vases, electronics
all arrived with not one thing broken.

Mr. Wisam worked under a horrible rainstorm loading the truck outside and never once
complained. He was so professional and pleasant.

And finally Mr. Aidar...He gives new meaning to “Service with a Smile”!

He has a knack for putting people at ease in uneasy circumstances. This was a move
that consisted of 13 years of living in a home. This kind of transition can be
overwhelming at times. Thank God for SouFiane’s smile and gentle demeanor!

| feel grateful for the angels sent to help me get threw this. It wasn’t a nightmare at all! |
could not be more pleased with their service.

With Gratitude,

Yettsse 7 Donehes

Yvelisse A. Boucher



